AMERICAN LIBRARY ASSOCIATION 
‘pelosi nivthelshmschshdutiee 
oaremeediieegisablinkieest seinen piaisinis: 


Washington Office 1722 H Street, N. W. Washington 6, D. C. 
LIBRARY SERVICE TO LABOR 
Oise 4 Corre ft 
NEWSLETTER 


Dorothy Bendix, Chairman 
Joint Committee on Library Service to labor Groups 
5 Washington Street, Newark 1, N. J. 








vo. 2 June, 1949 


~_— 


LIBRARY PARTIGIPATION IN MACHINISTS! EDUCATIONAL INSTITUTES 








The twenty Educational Institutes held by the International Association of 
Machinists throughout the country are now over, {See Feb, sR SINTTER, p, 2). 
We have received coments twelve of the rarticipating libraries and we want 
to nass on to the readers of the NXISLETIFR 9 summary of their remarks as well as 
excerpts from the evaluation s in by the Fdueation Director of the International 
Association of Machinists, lir. ‘om Tir Here are Mr. Tipvett's comnents: 


"From our viewpoint, the libraries! cooveration in our series of Fduca- 
tional-Training Institutes has been of great value. The four jays which we 
spent in each of the cities visited are only a veginning, a scratching of 
the surface; they could be no more, It was imperative, therefore, that we 
leave with the institute particinants some implements with which they could 
undertake to inform themselves more fully on some otf the subjects covered, 
and narticularly on the subject of the historical bac<;round of the American 
labor movement, The libraries filled this gap, more sdequately than any 
other institution, public or labor, could have done. How well the libraries 
will fill the gap must depend upon the request made of them by our members 
in the long run, 


"So far as the lists are concerned, most of the libraries hav. no labor 
section, nor anyone especially acquainted with the Jabor books on the librar- 
ies' shelves, I would venture the guess that the work of compiling the lists 
was 41S much an education for some of the librarians as it was for our members, 


"Certainly the bricf talks civen by representitives of the libraries 
were helpful in stimulating the interest of tiie various grouns, All of the 
librarians were “ricndly in their o:fers of cooperation, This was true even 
in the case of the smaller, undevartmentalized libraries whose representa- 
tives offsct their admitted lack of acquaiutance with the labor field by 
expressions of interest and desire to serve, Unouestionably, this attitude 
was helpful in inspiring an interest among our officials in the services of 
the libraries, 





"The disnlays of books arranged by every library except one were also 
of great value, At every morning and afternoon recess, and before and after 
the morning and afternoon sessions, there was always a group of our people 
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"around the table on twhich the books were displayed, thumbing through the 
various books, looking over booklists and pamphlets describing library 
servic:s, anc making notes on titles, authors, and publishers, 


"Unquestionably, from our observation, the existence of a film collec- 
tion in the library is a valuable point of contact vith any such group as 
labor unions, 


"I believe thet the seeds of interest which have been planted, in the 
minds of our own people and of the various librarians, must be csrefully 
and intensively cultivated, The reactions in X and Y are not typical, and 
unless our ovm people, is well as the librerians, cun be reminded of the 
value of labor-library cooperation from time to time, the ultimate results 
will be unimportant, Nevertheless, I feel certain that the librarics! 
participation added considvrably to the value of our Institutes, and that 
the libraries will furnish a valuable source of information and service to 
our local. groups as our program is developed." 


In our letter to the particivating libraries we had raised four points, 
which are listcd be2ovs 


Do you consider your librarv's participation in the IAM Institute a 
Please give reasons in cither case, 








There is general agreement that the libraries! participation in the IAM 
Institutes was a success, but the reasons vary consider bly: 
"The participation in the Institute at the time of the meetings was most suc- 
eessful, This was evidenced by the engerness with which the various delegates 
examined the material on display, asked questions, and in a number of instances, 
borrowed books. Several men exoressed a desire for more information with a 
view to establishing services in their lodges," 


"It brought library resources to the attention of a large number of people who 
may not have been cognizant of them, and increascd our acquaintanceshinp ‘vith 
people in this particular union." 


“We were glad of the onportunity to cooperate. It vas particularly gratifying 
because the re quest for assistance came from them, usually it is the othor vay 
around," 


"je do regard it as successful insofar as both the administration of the In- 

stitute and the men taking part seemed interested, responsive, and pleased that 
we had participnted, The real success, of course, vill be proven by whether or 
not there is 2 followeup by the union, So far there has been only one reaction: 
a request for one of the films shovn," 


"It was a very real success as far 2s friendliness went. Relations between the 
Library and the IAM were very cordial; we were welcomed heartily and made to 
feel that our service was apvreciated. “Ie hope that the IAM officials found 

the same kind of welcome at the Library. On the other hand, although there was 
some considerable correspondence beforehand, we never had a really clear picture 
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"of just what had been done elsewhere and what was exrected here, When we did 
reach the local representative a feu days beforenand we found him very charming 
and very anxious to cooperite, but also ignorant as to what the traveling dir- 

ectors wanted, ‘Je pooled our mutucl knovledee ani ignorance and managed .to 
produce films, a bocklist, and an cxhibit, as well as 2 spur of the moment talk, 
but we could not help feeling that we might have done a better job. On the 
other hance, rould a better job have been of any avail? Did the IAM intcnd for 
us to takc more time and sprce, would they have given us more, and what use 
vould they have made of any additional service we offercd?" 
"Mr experience with the IAM Institute in "J, amounted to not much more than a 
first tentative gosture tovard library-labor relations, I am very much inter- 
ested in this kind of work ond, anparently, it wis a surprise to the local 
mambers that gone from the library would be interested. One of the local 
is also un city councilman ard he fecls thit the very mention of the 

rds ‘union! or ‘Jahor! arouses antagonism among the Local gentry -- including 

librery. This is prob.bly a conmon enough fecling = whethcor justificd or 
not = and the actunl presence of a librarian at this type of mesting is, of 
course, ths first move in bri BENS OE down this built-up defsnse, However y I dis- 
covered also that the libriry is considered a tom luxury - a sissy affair. that 
eats up Pur from local bas ce ot 


“le feel that our participation wos sucecssful beyond our hones, “Ie deliber- 
ately uscd the approach of 'asline not teilins', as I think our gucstionnaire 
shows. Here tho library ic', we said, ‘Ne don't knov very much about your 
problems but we'd like to help you. ‘That can we do for you? “That do you want?! 
The response to this avpronch was enthusiistic and really helpful. ‘le fecl we 
learned c let, and have « Tirm basi: for going poner . into action. I believe 
the men understand thet we waat te do everytnine ve 1 for them, and that the 
or limiting factors are an inadequate hain Library ai un inadequate budget - 
both of which thoy may be nble to help us do somthing about," 


(2)° Are vou plenning any folloveun oi’ the contacts made? 





Only a few of the renliecs indicated that the perticipiting library planned a 
follow-up of the contacts made, Here are some of the comments: 


"The men who attended came from a wide area around V., ‘therefore it is difficult 
to have any folloveup, Several asked about suburban library service and whether 
or not any attemnt had been made to aid such groups in sinall libraries," 


"le feel there is little oprortunity to follow up or ovr part unless the Union 
fellows through on the Institute and sets un some kind of educational PFOgVaMe o. 
The next move should come from them = any prozram imposed by us would not be 
successful," 


Wie have Followed un th 1 contact in the following ways: 
an annotated reasing repared for distribution by the IAM 
to ail members sa Aa Ps in the meeting; 
9 letter was sent to a GC, ¢roup, making suggestions on possible pro- 
cedures for establishing services in their local; 
we addressed a lodge meeting of District #..,., outlining again the 
services offered by this library," 
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"Yes, we are planning follow-up, (1) through personal calls at the various 
Union headquarters, (2) by accentine what seems likely to be u good many 
invitations to send a library revresentative to meetings of Union grours to 
talk about library services and materials, (3) by experimenting with one or 
trio deposit collections," ° 


(3) “hat is your opinion of the value of this type of library varticipation 
in such Educational Institutes in terms of library service to labor vroups_gen- 
erally? 








Most of the libraries commenting on this point felt that this tyne of library 
participation was particularly valuable. However, there were some dissenting voice 


"Institutes of this type are ideal points of contact for labor-library relations, 
In our own case, this being a 'Business Library', we need to dispel the idea that 
our specific library is only for 'coupon clippers' or for management, Participa- 


tion in institutes of this kind offers an excellent onportunity to do this." 


and 


",.eit seems this type of participation ic not valuable in terms of immediate 
results, But it is ulways dificult to evaluste this, If there was an oppor- 
tunity to reach these grcups again ond again perhaps something tangible might 
grow out of it, ds a demonstration of good vill it is certairly very important," 


“Je are doubtful of the value in this grea ... “Je have issued bcoklists for 
labor, held exhibits, and so on, without awakening any wholehearted response. 
Other adult education agencies in the city agree with us that the labor move- 
ment here at present is not educationally minced." 





(4) Do you have now, or are vou planning to have any special service to 
labor vrours? 








Two of the participating librarics have a special service to labor groups 
now, two or three others are thinking of starting or developing a service in this 


‘leld. And the following comment indicates the reasons why some iibraries are 
doubtful about having such special service in their library: 


"It seems to us that in some ways an emphasis on special groups is unwise and 
dissipates our effectiveness. Should we not concentrate on interesting adults 
in the Library, whether they are doctors, lanyers, businessmen, laborers, 
teachers or whatnot? To do this, ve must break them down into groups for 
easier handling, it is true, but it seems to us that ve should not place the 
emphasis on one group but always keep the whole in mind," 


Lack of space prevents the Editor from adding her own comments, However, 
the Committee fecls that labor-library cooperation vith the IAM Institutes was 
a good beginning, and we hope to be able to stimulate further interest in such 
joint educational activities, 
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LABOR MONTH IN THE CHICAGO PUBLIC LIBRARY 





by 


Frances D, Baumann, Readers' Adviser 
Henry E, lersler Regional Branch, Chicago Public Library 


Labor Month has been celebrated by the Chicago Public Library since 1942. 
This public relations program,designed to encourage the use of library matcrials 
on all issucs of importance to workers and their families, was begun at the Henry 
E. Legler Rerional Branch under the direction of Mrs. Frances D, Saumann, Readers’! 
Adviser, 


Various methods of publicizing the event have been employed to make it ag 
widespread 1s vossible, Arrangements were planned to minimize the amount of time 
each branch would have to spend on preparation and to make the publicity uniform 
throughout the city, 


Packets of materials were sent to outlying branches early in August including 
streamers 6 by 18 inches labeled "Books and Pamphlets on Labor Today". These are 
ideal in size because they can be used on bulletin boards, windows and walls, even 
where Space is limited. One year large posters titled "Better Industrial Relations 
Through a Better Informed Citizenry" stressed subjects of interest to labor and 
management; another year a three-colored poster headed "Labor Today" was used; still 
another year the message on the poster was "Labor-Management Relations", 


In addition, each year a list of books has been either printed or mimeographed 
and distributed along with nannhlets and other literature supplied by the CIO Councii 
The Chicago Federation of Teachers, and other labor unions. Samnle press releases, 
book jackets and suggestions of subjects and materials for display were also in- 
cluded in the above packets, 


The large posters, book lists and flyers were distributed to factories and 
industrial firms, union headquarters, local union offices, churches, U. S. Employ~ 
ment Offices, community centers, cooperative stores, American Legion halls, Selec- 
tive Service offices and railway depots, ‘when possible, a personal visit has been 
made to assure the librarian that the material would be welcome and used to the 
greatest advantage, 


Displays in branch libraries have featured such topics as: Labor-Management 
Cooperation, ‘Jorkers' Education, Women in Industry, Racial Discrimination, Consumer 
Problems, Political Action, Job Training, ctc, Various unions have supplied exhibit 
materials such as early union publications, rhotogranhs, badges, union labels and 
copies of labor papers, 


Spot announcements were used by thirteen Chicago radio stations, and fifteen- 
minute radio programs written by a staff member were broadcast. A labor leader and 
a librarian explained the significance of Labor Day and described the library's 
program for workers, 


Labor Month has become an institution in the Chicago Public Library and the 
message sent out has repercussicns throughout the year, “leeks and months afterward, 
when requesting mterials on labor legislation, union contracts, rules for union ~ 
meetings, and for technical books, patrons recall hoving seen such material on 
display. 
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HO'T TO SELECT LOOSE=}jLEAF SERVICES AND JTASHINGTON NEVISLETTERS OF INTEREST 
TO TABCR UNLONS 








By Otto Pragan, Education and hesearch Director 
International Chemical “lorkers Union, AFL 


Editor's Note: Mr. Pragan, as former Head, Business and Labor Service, 
Akron Public Library, is particularly qualified to give this evaluation 
of lxbor services and Racingiaersss. inp en newsletters, He will follow this up 
with a discussion of free and inexpensive material in this field in one 
of the fall issues of tne NEWSLETTER, 


Loose=leaf services and ‘iashington Hewsletters are very expensive sources of 
information. Reference librarians should, therefore, be fully aware of their real 
value in serving their clientele, In particular, they should explore the useful- 

ness of this type of publication in relation to their community's needs. 


LOOSE-LEAF SERVICES 





These services group all information available on one subject,together, e.f%. 
state laws, and supply regular weekly or bi-weekly information as to all changes 
and new developments in that ficld, 


To keep these materials readily up-to-date, they are printed on loose-leaf 
pages. If changes or additions are to be made, the obsolete pages are removed from 
the volumes (called binders) and new pages containing new information are inserted. 
Elaborate indexing and casy-reference techniques make such services 1 quick source 
of information, 


These services cover all ficlds of labor relations and their regulation by 
Federal and state legislation, They report on existing ard proposed laws, admin- 
istrative rulings and court decisions, and supoly important background material 
such as pension and welfare plans, cost of living indexes, directory information,etc 


There are two methods of editing such services: the straight reporting type 
that follows the arrangement of th> law and tigs 311 explanatory matter to the out- 
line of the law (e.g. Commerce Clearing House, Labor Law Report); and the editorial- 
izing type that rewrites and explains the provisions of a law according to a topicaij 
arrangoment (c.g. Resesren Institute of America, Labor Law Coordinator). 


Consider the following points in cvaluating the needs for a loose-leaf service: 


(1) Need, including potential demand, for up-to-date ani specialized treatment 
of the subject: If thers is no union in the area or the local union subscribes to 
a labor law services, the library vould not have to purenase this particular service, 
Of course, the library would already have the text of labor laws and other basic 
information on the subject in books or pamphlets, These sources, however, do not 
provide un-to-date and complete coverage. 

(2) Differences in the value of various services offered: Determine whether 
the whole ficld is properly treated, the material well arranged, and the informa- 
tion needed easily found. Additional features, such «s a reprint of the cost-of- 
living figures from the Bureau of Labor Statistics arc convenient but not essential 
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and should never overbalance the miin purposes of a service, Every library can 
obtain regularly cost-of-living figures free of charge from the Bureau of Labor 
Statistics. The price of a service should be judged by the usefulness of its main 
eatures rather than of its "fringes", 


(3) Difference as to coverage between the various services: Basically, 
there is no difference. Their coverage is more or liss identical for publications 
in the samc price renge. seen wees there is no nesd for duplication. The opinion 
that straight-reportiny services are more objective and therefore more acceptable 
for usc by both management and labor deserves serious considerntion. 

The following services are arrangcd accordine to their usefulness to labor 
unions: 





I, Services dealing only ‘rith Federal laws simply written so as to appeal 
to untraincd users, Recommended only for librarics that cannot afford 
the services listed under (II): 





Report - Bureau of Nationnl Affairs. Two volumes with bi- 
me nv my a ycooar 
e7d for loca 1 unions, Laws and practices are 
“eye ad . topical arranvomcent, Subscription ineludss 
etter Union Inbor Reports, 





Commerce Cl Labor Law Guide. One volume with weekly sup- 
ple es The Qa es age 

Very brief summiry of Federal labor lnvs. Contzins sample union 
contracts and clauses, 





Prenticc-He1l Lahor Guide. One volum: with weekly supple 
S64 & YEAT. 
Basica'tiy the same scope as the oneevolume Commerce Clear 
Service, 





Services with complete coverage of all phases of labor rela 
all Federnl and state labor lavs: 





Commerce Clearing ae Labor Law Reports, Six volumes 
supplements, 3130 ¢ FEAT e 





Labor Relation 
with semi-eweclk 


Reporter - Bur roau of National Affairs. 
7 supplements, “%3'7/ a yerr. 





S 
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Prentice-He11 Iabor Service, Threc volumes with weekly supplement 
~L40 a your, 
Includes “Iagc-Hour, Labor Relations and State Labor Laws, The price 


¢ 


for the complete service consisting of 7 volumes is 5365 a year, 





Services dealing with sreci: r hase f labor relations: 


Colic 
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ve Bargaining Nesvotiations and Contracts - Bureau of National 
. Four volumes with veekly supplements. $120 a year. 

volumes ecntain contract clouses, one gives the full text of 
spresentative agreements and the fourth volume prcsents background 
formition and facts concerning essential features in bargaining, 
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such as pension and welfare picns, scniority, etc. 
Revorts bi-weekly the results cf ware settlements. 


Prentice-Hall Iabor Arbitrntion. One volume with bi-weekly supple- 
ments, ‘84 a9 your, 
Contains full text of arbitration awards ond a ':rho's who" of 
lesding arbitrators 





Prentice-Hall Pension and Profit Sharing Service, One volume with 
bieweekLy rary nts. %06 a your. 
Contai lel plans and discusses matters to 
setting up gl som plans, Includes digest of 
trative decisions, 





be considered in 
court and adminis~- 


Prentice-Hall Union Contracts and Collective Bargaining Practices, 
One volum: with bleweckly supplements 954 & yoar. 


Contains typical contrict cliuses and the full text of repres- 
entative contracts, 





WASHINGTON NEVSLETTERS 





Most “ashington newsletters are brief, informal reports about the general 
political and economic situation. Usually published weekly in letter form (four 
pages), they are addressed to busincssmen and investors. Some of these letters 

specialize in particular fieids, such 1s labor, forcign policy, housing, etc. 
Commonly, they present opinions regording current trends ind developments as well 
as predictions ws to their benring on legislction, Most of tnis information is 
gathered by interviews vith key people in government, business and labor, 


Washington newsletters are widely read as short-cuts to the "answers" on 
current events but rarcly have value as a source of informition or as a contribu- 
tion to better understanding of social, economic and pclitical factors, Their 
usefulness in a library should not be judged by yardsticks .pplied to specizlized 
refcrence sources, A growing number of neriodicals hove acecpted this kind of 
reporting and contin brief summarics of current develonments in the style of 
Washington newsletters (e.g. Business Weck ind United States News-Jorld Report). 

The following list is arranged according to its informctional vrlue to 
labor unions: 








Chester “Irisht's Inbor Letter, 1003 K Street N. ‘'I., ‘Iashington 1, D. C. 
“Jeekly. 915 a VOCT's 
Reports on developments of intuercst to lab economics, laws and 
rulines, heppenings within the labor’ Rsnovi in this country and abroad. 





‘ThaleveBoton American Letter, Monsey Building, ‘sashington 4, D. 
Weekly. $27.50 a your. 
In addition to reports and opinions, analyzcas political and seonomic 


events in UJ. S, 





D.M. Digest, Mnrtin Dodse & Co., RKO Bldg., Rockefcllcer Center, New York 20. 
Bieveekly, 520 a yenr, 
Digest of articles in the labor press snd analysis of labor opinions on 


current events, 
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Vihaley-Eaton Foreien Letter, Jevkly. $27.50 2 year. 
Reports on rorcign countries in the same manner the American Letter 
@ does for the United States, 





Kiplingor ‘Ja Saino Ictter, National Pross Building, ‘iashington 4, 
“eekly, 518 a year, 
Reports raiannton Opinion and trends in politics, business, labor 
here and abroad. 
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SAMPLES OF LABOR-LIBRARY PUBLICITY “iANTED 





Please send in 2 sample of any labor publicity you put out -- leaflets or 
folders describing library services, bibliographies in any shape or form, or 
anything clsc that you publish in your work with labor grouis, 

“ie ovld like to reccive these es for two reasons: 

It will give the Co 26 1 better picture of whit is being done, 
It will orks Us rg ansve ries from librarics that want to 


Ie ge 
put out such publicity m. 21 for th: first time, 


MEETINGS ON LIBRARY 





The New Jorscy socintion, at its mccting on June 10th, included 
a session on "Labor an brarics in New Jersey", The program was sponsored 
jointly by the A. LeA. oin mittee on ce Service t Labor Groups and the 
Rutgers Institute of Mans Rel.tions,. 


News about meetings on Library Service to Labor at the Regional Conferences 
in the fall ‘rill be published in the Scptember issue of the NEVSIETTE oR. 


ANY NEWS? 
‘This is the last NW ISLETTER published before the summer, The next issuc 


will appear in September. Please send in news of your lebor-library activitics 
for publication in the fall. 
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